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November is Infrastructure Security Month

Infrastructure Security Month is held in November to promote the vital role of
critical infrastructure and why it is important to strengthen the security and
resilience of America's critical infrastructure.

Join the U.S. Environmental Protection Agency (EPA) in celebrating
Infrastructure Security Month with resources and tools to help your utility secure
infrastructure and increase resilience to natural disasters and malevolent acts
that threaten the water sector.

Reduce Impacts from a Power Outage

When the power goes out, is your utility
prepared? The Power Resilience Guide includes
information from water industry professionals on
how to increase power resilience through:

e Promoting coordination and
communication between water
sector utilities and their electric and
gas utilities;

¢ Providing information on how to
build power resilience using
generators, fuel supply planning,
on-site power, microgrids and other methods;

¢ Highlighting case studies from water utilities that have successfully
implemented power resilience measures; and

¢ ldentifying planning considerations and resources for both short and long
duration power outages.

Increase power resilience at your utility today.



http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGIWK1ZXwNzmTFbyD_ddX2xJfIY4PPXUmhv2u-QaYXgHjk1JVzarwi0B8Opm-gRDLyaPWLaqfpYa3zaM0JOfBq37w8ew0b0xR2v8rkN7uShHQv4DBE0fuxVfwHeNjvEaNTevovnLGj1mgdmpaGJxY9nOhzvjSRIpvlE2Ey3xIUzbd6s4z-djHxYLcXHmSSlw9Ew==&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==
http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGGRf_zB0dKNclIQqutSlzbjhNpt7k1Uqv9bDma5Arz1Np1lebzLkhjM5AuFmWvbHzGYPrcGyKhAig8HmMdFdK0XOi9D1iMtbd0YqNcuLNXGB0YBRGjYT7YoH9x0MbgN248N_gMj9LghkIk9YI-fPRWa-wCuR6kmJMDecMnBnKJjXHvN5VcPykew=&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==
http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGIWK1ZXwNzmTFbyD_ddX2xJfIY4PPXUmhv2u-QaYXgHjk1JVzarwi0B8Opm-gRDLyaPWLaqfpYa3zaM0JOfBq37w8ew0b0xR2v8rkN7uShHQv4DBE0fuxVfwHeNjvEaNTevovnLGj1mgdmpaGJxY9nOhzvjSRIpvlE2Ey3xIUzbd6s4z-djHxYLcXHmSSlw9Ew==&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==

Access the Power Resilience Guide

Detect Water Contamination Incidents

Your utility can enhance your existing water quality
surveillance and response system (SRS) with real-
time input from customers regarding changes in
the taste, odor, or appearance of drinking water. A ﬁ

robust water quality SRS, including a customer - ,
complaint system, can provide immediate - v A
knowledge of a potential contamination at your ‘r - RY ,L
facility. -
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The Designing Customer Complaint Surveillance for Water Quality SRS document provides
guidance for designing a system that monitors customer water quality complaints to detect
water quality problems, including potential contamination incidents.

»,

Access Designing Customer Complaint Surveillance for Water Quality SRS

Upcoming Water Sector Resilience Events

Water Contaminant Information Tool: Becoming an Advanced User

November 18 | 1-2:30 PM EST

Join the EPA's Water Laboratory Alliance for the Water Contaminant Information Tool
(WCIT): Becoming an Advanced User webinar. This webinar is geared towards active WCIT
account holders and is meant to enhance their knowledge of how to navigate the database.
This webinar covers:

¢ A brief overview of WCIT;

¢ An introduction to new profiles;

e A detailed look at WCIT’s existing functionalities;

e Hands-on activity and/or a case study; and

e Open discussion.
Register Here



http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGIWK1ZXwNzmTFbyD_ddX2xJfIY4PPXUmhv2u-QaYXgHjk1JVzarwi0B8Opm-gRDLyaPWLaqfpYa3zaM0JOfBq37w8ew0b0xR2v8rkN7uShHQv4DBE0fuxVfwHeNjvEaNTevovnLGj1mgdmpaGJxY9nOhzvjSRIpvlE2Ey3xIUzbd6s4z-djHxYLcXHmSSlw9Ew==&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==
http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGLgYas9gW3Ux7pJL1eMTeQUh-Ma3aCzsNfNt-bbTJDpHOlTANrS9EM-nndjdFNZTfS5UGeDqNPySvY_iL9VVgNI3YM57hDMAeAzSS42yxm11WS8v7ZcYmbW8_IUDQHXmwUqlVXcIQlHWQIkk2DNa-_JThTUNhB_p1kfDdZG7z40_3Zlnn8SnaidlrdXxi41pQ-ia0gkXFgvCKLsV7zWAUy77vZpG5drQLg==&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==
http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGLgYas9gW3Ux7pJL1eMTeQUh-Ma3aCzsNfNt-bbTJDpHOlTANrS9EM-nndjdFNZTfS5UGeDqNPySvY_iL9VVgNI3YM57hDMAeAzSS42yxm11WS8v7ZcYmbW8_IUDQHXmwUqlVXcIQlHWQIkk2DNa-_JThTUNhB_p1kfDdZG7z40_3Zlnn8SnaidlrdXxi41pQ-ia0gkXFgvCKLsV7zWAUy77vZpG5drQLg==&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==
http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGLgYas9gW3Ux_jmH-gDR0_2ShTfQhKD2F2yLikOI9-IUVgCJ72_nwQ_QZ-WWmXQyrSu8TLXA-KgYZE5GlPowrM7ej4i09cveGYIEaSGIxiWaXp_N1qLR3T1p6l4UUQE36PO5-5p3OpwsvAsP9XOhX6U=&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==
http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGLgYas9gW3Ux_jmH-gDR0_2ShTfQhKD2F2yLikOI9-IUVgCJ72_nwQ_QZ-WWmXQyrSu8TLXA-KgYZE5GlPowrM7ej4i09cveGYIEaSGIxiWaXp_N1qLR3T1p6l4UUQE36PO5-5p3OpwsvAsP9XOhX6U=&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==

Hazard Mitigation- Why Now?
December 10 | 1-2:30 PM EST

EPA will conduct a free 1.5-hour webinar on
hazard mitigation funding opportunities for the
water sector to mitigate damage from natural
disasters. During the webinar:
e An EPA expert will provide data-
driven advice to develop mitigation projects;
e A State Hazard Mitigation Officer will talk about new FEMA funding; and
o A utility will discuss its partnership with the state to get funding for emergency
backup generators.

Continuing Education Units (CEUSs) are available for this webinar.

US EPA, Water Security Division | 1200 Pennsylvania Ave, Washington, DC 20460


http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGLgYas9gW3UxtzzkFwwDyDatHGKKQrQCsAaMMc4ckHbqQyo-bueXLb-5IHFv-kv6EHNlgMLb7ZC7qjXUhIyEZr4iY3QhpF5MitLAXL6Q4U4x5zisqy8ASB9Nb7xoNvpQ6ZneeEqJGZ5qHi1Ez5cexzk=&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==
http://r20.rs6.net/tn.jsp?f=001MbCHtLYdKSXA1VY9x81TmvDXYTKIlCp_9ZC4vU-SO239JCek5v8KGLgYas9gW3UxtzzkFwwDyDatHGKKQrQCsAaMMc4ckHbqQyo-bueXLb-5IHFv-kv6EHNlgMLb7ZC7qjXUhIyEZr4iY3QhpF5MitLAXL6Q4U4x5zisqy8ASB9Nb7xoNvpQ6ZneeEqJGZ5qHi1Ez5cexzk=&c=JXUvLypXwbPRvJZWXIqNgt0idWBZKiUf7UnV3u9tdZlAF0ECvFQkag==&ch=slOmcadrjGQ1aFLKvxKdAHdC5OW8Kujo-4jYcbIKthilC9wqhu51Jg==

